
ns. The DePartment of

USP' as a first response'

,". t.*f, of which is that

t*i. sector in their own

;;;;;;' along with their

"ilil"iy.":""ru;"fl:j,
eadrly; a culture

,d calls it (Garland 2001)'

Irt"""a tire world' esPe-

o"iu.t*tf desires for secur I

"*i"* "f 
chance have been

, so that "gtl"t"*oi:":il \

;giruru:::::T:i!,i
n l"al"a"*iut' increasingly

. tf ;;"had sugg:n'S:Jfi
, ttt.* would be

*;gmtTi""'t+:'*
l"*T-Uil'T"li':::Tff'il'
iri*:nru:T";:TJ"T
,LH['IJ""fi:f 

'fi?3't'i11
;#'Fs:::i"$;#il:ll;
matl children ut

;;;;"h hor'v ih"i' Paid ::::
; il;il, n .P 

a'r entins magaz'r.e

;;;h.r, w o uld se 
f ,Tl; [T:ff-:

nds for susPe.:llt#; ioosl
re and attentron \'::^:i:;o* in

"r.- 
;;eiilance technologies r

nd cell-Phones *.tt* to be th3 t111

t;il#tld;irut X''-fl:*
iti"i"g on the highwaY'

The Watched World TodaY l3

ParentshavealwaysbeenConcernedaboutwhat thei rch i ldren
migh tbeup .o ,o r .o . , ' , . , r , " - " " ' ' i s the f i r s tgenera t ion tha thas
deliberatelysoughttechniqrr.*" ' .abythemil i taryorthepolicein
order to monitor-th.lr activities' Surveillance is not merely something

exercised on us ., *ork.rs, citizens or travellers' it is a set Of processes

in which *. 
"r" "tt 

involved, both as watched and as watchers' Indeed'

one of the most striking areas of growth for. systematically keeping an

eye on ordinary F;n*r 
that of lonsumption. Throughout the twen-

tieth century techniqut' o'ig"'"ii"g i" market reseaich were honed

totrytosecond-guesswhat"* ' .**swouldwant,butbytheendof
that century ir;;ase marketing and its offshoots had become a

t-ffi"fit53:ifff: supermarket, ror exampre, are " k:I means or

tracking pl,,.t,,,* in a *"y -r,* connects uact. to the individual, but

n u m e r o u s o t h e r m e a n s a r e a l s o u s e d t o p r o f i l e a n d c l a s s i f y C o n -
sumers. This can produ..,rrg.i.l ,,'.rt.ting, once the budget' pref-

erences and shopping times tr tn. customer are known' Shoppers

may appr..i"t. iirro*i'g 
"b"y;;;;ial 

offers that are actually specific

to them, but they ffiay 
"1ro 

t*d that they are simply not informed

about other available merchandise. Conversely, some even fear that

governm",,tt,."ttl 'regulatio,,,-,yobligeSupermarketstoprevent
certaincustomerspurch,,i 'g.product_-Say,peoplewithtendencies
to obesity buying doughnuls - when profiles ale accessed that

combine medical with pt"tt'"'ing {at1 ftitta in Lace 2005b: 208)'

once we are identified as particula'r ftinds of customers' it can some-

t imesbediff icult forustomakepurchasesoutsideourbox.

Def in ing survei l lance

Beforegoinganyfur ther , Ishouldmakeclearwhat ismeantbysur-
veillance. Although the word'surveillance', often has connotations of

surreptitiorr, .1o 
"'k- 

and- da g g.' o, undercover inve sti g ation s into indi -

vidual activities, it also has som. f""itstraightfot*tid meanings that

refer to routine and everyday 
".,iui 

y. RootJd in the French verb swr'

veill,er,literally to 'watch ovel" surveillance refers to processes in

which special ,oi. is taken or..rtri' human behaviours that go well

beyond idle curiosiry You can .watch over, (or, more clumsily, 
.Stlr.

veill,) others because you aIe .orr..rn.d for their safety; lifeguards at

theedgeo f thesw immingpoo lm igh tbeanexample .o ryoucan
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